March 30, 2022
Protocols for Visitation in Willow Creek, Quail Creek, and Deer Creek.
These rules apply to all indoor visits for all visitors (internal and external) visiting health
care settings:
1)

All visitors must complete screening at the kiosk in the lobbies of Quail Creek and
Laurel/Willow Creek.

2)

All visitors must wear a mask when visiting any of the creeks.

3)

We will continue to verify proof of vaccination.

4)

Fully vaccinated visitors are no longer required to provide proof of a negative
Covid-19 test.

5)

Unvaccinated or partially vaccinated visitors are eligible for indoor visitation, with
proof of a negative Covid-19 test.

6)

Unvaccinated visitors are required to provide proof of a negative result of Covid
test within one day of their visit if using an Antigen test, or within two days if using
a PCR test.

7)

Unvaccinated visitors who must show proof of a negative Covid test may choose
to use antigen (rapid) or molecular (e.g., PCR) test to satisfy this requirement. The
test must be conducted by a health care professional of licensed testing center; a
home test will not be accepted.

8)

Unvaccinated or incompletely vaccinated visitors with history of COVID-19 within
the prior 90 days may provide documentation of recovery from COVID-19 in lieu of
testing.

9)

For visitors who visit for multiple consecutive days, proof of negative test is only
required every third day (meaning testing is only required on day one, day 4 and
day 7, and so on)

10) The Clinic will provide rapid tests from 11 a.m.–12 p.m. daily to PVE residents with
symptoms or true exposure. Remain in your car, call the Clinic team at
707.207.7888, and the Clinic team will come to your car. If you are unable to drive
to the Clinic please call and the team will make arrangements to visit your home.
11) Travel Restrictions:
•

Visitors who have traveled internationally within the last 10 days prior to their
visit will need to show proof of a negative Covid-19 test completed between 3-5
days after their arrival to California, regardless of their vaccination status.

•

Visitors who are not up-to-date with their Covid -19 vaccines (including those
who are eligible for booster but not boosted) who have traveled domestically
within the last 10 days prior to their visit will also need to show proof of a
negative Covid -19 test completed between 3-5 days after their arrival to
California.

If you have any questions regarding these new protocols, contact the Clinic at 707-2077888.

